CLdNIZ

Orders (and templates) with Customs details

Created: 21/05/2026

1.1. Start from Customer portal

1.1.1. Order creation

Select the Order template on customer portal:

CldN - Preproduction - The Coaly f... o e

Orders  Temp

Vehicle category  Consignm... Order start

stsddate  Location

Th 21,05 The Cooky St...
Container [ Temoiate ] -

Route Cargo Customer Reference Created

Location Resources 5 2a

The bakery NV g a a a8

Th21/05 20:23

Showing 1 out of 1 orders 1 20/ page

Create order from template:

& GB > EU Temporary storage [[ud

Th21/05/2026  Transport 0 Orders

m (0 km empty + 74 km loaded)

Route

Consignment info validated

Contact emails

Customer R

Seal number

+ Order documents

“ Consignment 1
— oky Store Ltd, East 4th Street 1234, GB-40741 Londor
’ NV, Viaanderenstraat 1234, BE-9000 Gent
B oelivery

cargo

gdom of Great aritain &) Declaration type: X

Seller company name

02. Seller: Street down street
03. Seller: House number n
04. Seller: Postal code ENT1 8

05. Seller: City Enfield




Complete the details as per manual “Create a new order”,

and additionally add the customs details, according to the applicable Customs process + SAVE.

Stops

Consignment information

01 Selle: Name 0 Seler Sres 03 Sele House numsr

Seller company name down street "

04 SellesPosal coce 05 Seler Gy 06 Selle: Coumry

ENT1 8l Enfield GB

07 Setlr 208 . Seler VAT umoer. 09 BuyerName
GB12345678 Buyer company name

10 e seee . Super House umer 12 Buyer Roseal code

hoogstraat » 22

14 e Country

BE

16 Buyer-VAT rumber
BE12345678 + Add consignment information

-+ Add customs information

Export 5]
Courryof export Decarston ype Addiional brskr processes
United Kingdom X
Export DUCR B emais

Import
Courtryofimpors Decarston ype Addiional brskr processes
Belgium M
import RN NS AN Temgorarystorage UG
Temgererysorage CAN s

Cargo

Htem 1
" P - Package
Ne danger

Dimensions

Total dimensions

Packaged items

Packaged item 1 a
19000000¢




1.1.2. Update order with customs details

Once your order is accepted at CLAN Cargo side, it will change from status “Waiting for approval” to “To Plan” and can be

updated:

Onders Templstes
Ml Topln | Paened | inwansit | Defvered  Invoiced | Canceled | Decined  Waiting for appraval (1)
o Vehicle category  Consignm. ?m :z::ni ?-w Customer Reference Created Other documen
26000103 (DD Conmainer e invaice ref 123 ™

Select “edit order”:

- Preprccion- T osty iy (@) @)

< 26000103 [EFD % Customise | Edtorder | Crestesimiarorder  V

Th21/05/2026 Transport  GB > FU Temporary storage

Ouraten spe

" et
2d 8h 52m 20120 17m

Distance: 74 km (0 km empty + 74 km loaded)
Totak 2d 12h 17m

Customer Portal last update today at 20:47)

invoice ref 123

Update consignment information per consignment:
- Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI, for deliveries into GB, the
EORI must be an GB-EORI.

- Adding a notifyer is optional.

Consignment information

o1 Setlr Name 02 seler Srees 03 Sel:House umer

Seller company name down strect "

04 SelerPosa coce- 5. seler Gy 08 Sele: Courry

ENT18LU Enficld GB

07 Sell 208 6. Seler VAT umiosr 09 BuyerName
GB12345678 Buyer company name

n© [ S— 12 BuyerRostal code

hoogstrast 2 2222

12 Buer iy 4 Super Counry 15 By R

Herkstad B BE12345678

16 Buyer VAT number
BE12345678 + Add consignment information




Export / Import / Transit details, as per customs process, examples described in this document.

Export o
Couny of expor Decarstonype aitional borderprocesses
United Kingdom X
Eperoucs oxs Ry e
Import
Country ofmpor: Decaraton o aiionel border processes
Belgium M
e— NS AN Temgereystorege UCN
Tamporay storage RN el
In transit o
[ sctivons! berce rocezes [
TansbRy s offce coe nd offcacoe
iy e

Cargo details:
- In case you have multiple items per consignment, use the “Add cargo item”.
DO NOT “add piece dimensions” nor “Add item”

Quantity- Peckaging Product

24 PK - Package

Wastz Producer 4. Country code

~+ Add note/reference number

Dimensions

+ Add piece d\men:\a\x

Total dimensions

Total waight (kg)
24000000
Packaged items

Packaged item 1

HS code

1900000000 - PREPARATIONS OF CEREALS, FLOUR, STARCH OR MILK; PASTRYCOOKS' PRODUCTS ~+ Add note/reference number

Add item *

Add cargo item

- Always add HS code.

- If the cargo contains sanitary or phytosanitary goods, indicate using the SPS flag. If sailing from GB to NL, the
GGB reference becomes mandatory:




Edit goods %

Packaging Product DR o

No dangerous goods

+ Add note/reference number

Dimensions

+ Add piece dimensions

Ordered dimensions Actual dimensions

Packaged item 1 ini

[ GGBre

+ Add notefreference number

5 code
§ 500000000 « PREPARATIONS OF CEREALS, FLOUR, STARCH OR MILK: PASTRYCOOKS”

Add item

Cancel

Customs documents can be uploaded in the order on order level:

26000109 [

Order creation date Transport service Craated using template

Th 21/05/2026  Transport EU > GB GVYMS

v General info

Distance: 74 km (0 km empty + 74 km loaded)

(1) Route
- Total: 2d 22h 13m
(i) Vehicle categary Container
Imported from Customer Portal (last update yesterday at 23:31)

1) Consignment info validated -
1) Contact emails -
) Customer Reference gvms 2
1) Seal number R

1) Goods Movements Reference -

~ Order documents I Add documents WV I
| Add document I Customs document
 Consignment 1

Add order invoice group | Dangerous goods declaration
The bakery NV, Vla:

Collect YT Order confirmation from customer
/
T1 document

Delivery i

23/05 VGM container (Verified gross mass)
- 8 24000
o Carge

B 24000 Cookies
T | Fomert | ne Dalmicins Finrlartinm smn-C11

- T1: mandatory to be uploaded as “T1”
- Customs invoice, packing list and other customs documents can be uploaded as “customs document”



CIdN - Preproduction - The Cooky factory . .

< Edit order

Transport service Order confirmation from customer

General details

If you require additional consignments to enter a second or more sets of customs paperwork, please ask your customer
service contact to add a consignment.

For GB export, always add MUCR on first consignment and DUCR on 2"+ consignments




1. GB>EU

1.1. Temporary Storage

(1) Consignment info validated

Enter DUCR from export. If multiple consignments enter MUCR on 15t consignment and DUCR on 2"+ consignment(s).

Edit import/export X

Export
Country of export

United Kingdom

Export DUCR

6GBT27040458000-42123111111

Import
Country of import

Belgium

mport MRMN

Temporary storage CRMN

Emails:

Dedaration type

EX

EXS MRN

Dedaration type

Emnails

tempsto_mm@mail.com

Additional border processes

Emails

shipref@mail.com >

Additional border processes

Temporary storage UCM

.:a nce'

- Export emails will receive details on sailing booked and ship ref

- Import emails will receive details on temporary storage MRN/CRN when sailed

Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI.

() 01. Seller: Name

(D 02. Seller: Street

1) 03. Seller: House number
(1) 04. Seller: Postal code
(1) 05. Seller: City

1) 06. Seller: Country

(1) 07. Seller: ECRI

(D) 08, Seller: VAT number

Seller company name
down street

1

EN11 8LU

Enfield

GB

GB12345678

Add cargo details as per chapter 1.1

(1) 09. Buyer: Name

() 10. Buyer: Street

i) 11. Buyer: House number
) 12, Buyer: Postal code
(D) 13, Buyer: City

1) 14, Buyer: Country

(D 15. Buyer: EORI

() 16. Buyer: VAT number

Buyer company name
hoogstraat
22
2222
Herkstad
EE
BE12345678

BE12345678




After sailing, you can trace the Temporary Storage MRN, and for sailings from GB to BE also the CRN in the Export/Import
section:
1.1.1. Import release

You can now add the import MRN so unit can be released from port:

Edit import/export

Export
Country of export Dedaration type Additional border processes
United Kingdom EX
Export DUCR E¥S MRM Emails

6GETZ7040458000-42123111111

Import
Country of import Dedaration type Additional border processes
Belgium IM
mipart MRM EMS MRM Temiporary storage UCM
26GB12345678911111 Temporary storage MRN
Temporary storage CRM Emnails

[ CRN number]

1.1.2. Transit from Zeebrugge/Rotterdam port to destination

+ Consignment 1 Add info/doc WV
AodEonunatonty Ltd, East 4th Street
Collect P
Add document > '0%&
2%
Delivery Add customs > Add transit k1

s e By

or open the Transit in the consignment:




v Consignment 1 Add info/doc V' Cancel consignment

The Cooky Store Ltd, East 4th Street 1234, GBE-40741 London
B Collect ° y ’ Z
- 21/05 15:00-15:00 €5 & =
Deliven The bakery NV, Vlaanderenstraat 1234, BE-9000 Gent 2
Y 23/05 15:00-15:008% =
8 24000
Cargo i
Transi RMN: 26BE00000174321111
ﬁ - Sta ode: BE343000 s
() transit
- &' E ice code: XX123456 - ﬂ

Validity date: 2026-05-31

- ; . . Export DUCR: 6GBT27040458000-42123111111
() | Export | ae United Kingdom of Great Britain a1 _

(D) | Impert | se Belgium

e

ation type: EX -

t MRN: 26GB12345678311111

s

Declaration type: 1M

Important to add start office code and end office code.
- If EU port of entry is Zeebrugge, T1 is expected to start in BE343000
- If EU port of entry is Rotterdam, T1 is expected to start in NLO00510

Add transit

In transit
Transit type Additional border processes Transit LRM
m
Transit MRN Start office code End offica code
26BED0OO0T74321111 BE343000 XX123456
‘alidity date
31/05/2026




Upload

our Transit documents:

Detail view

26000109 [

Order creation date Transport service

Th 21/05/2026  Transport

~ (eneral info

i) Route

) Vehicle category

) Imported from

Created using template

EU > GB GVM5

Distance: 74 km (0 km empty + 74 km loaded)
Total: 2d 22h 13m

Container

Customer Portal (last update yesterday at 23:31)

) Consignment info validated -
) Contact emails -
) Customer Reference gvms 2
) Seal number -

(1) Goods Movements Reference -

~ (Order documents Add documents %

I Add document ] I Customs document

+ Consignment 1
Add crder invoice group Dangerous goods declaration

The bakery NV, Vla:

Collect 21/05 Order confirmation from customer
Deli The Cooky Store Lt ARcEne 1
elivery )
23/05 VGM container (Verified gross mass)
& 24000
= Cargo

B 24000 Cookies

T Furmmrt ar Daladiw Moclaratinm fana- O




1.2. Transit CLdN to Arrive Export (Border process 1)
() Consignment info validated W

Enter DUCR from export. If multiple consignments enter MUCR on 15t consignment and DUCR on 2"+ consignment(s).

Edit import/export X

Export
Country of export Dedarztion type Additional border processes
United Kingdom EX
Export DUCR: EXS MRN Emails

6GB727040458000-42123111111 shipref@mail.com >

Import
Country of import Dedlaration typ= Additional bordar processes
Belgium IM
mport MRN ENS MRN Temporary storage UCN

Emnails

tempstor mrn@mail.com

:a nCEI

Emails:
- Export emails will receive details on sailing booked and ship ref

- Import emails will receive details on temporary storage MRN/CRN when sailed

Enter Transit with start office code in GB and end office code in EU + validity date:

In transit
Transit type Transit LRN
T
Transit MRN 5 ce code End office code
26GB151194288000-C GBO01111 EU001111
Validity date
31/05/2026
Upload your Transit documents:
00ds Movements Reterence
v Order documents Add documents V
I Add document I Customs document
v Consignment 1
Add order invoice group | Dangerous goods declaration

The bakery NV, Via:

Collect 21/05 2 * Order confirmation from customer
. The Cooky Store Lt(l 11 document I 1

Delivery pE ¥

23/05 VGM container (Verified gross mass)




Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI.

(1) 01. Seller: Name

(D) 02. Seller: Street

(1) 03. Seller: House number
(1) 04. Seller: Postal code
(7) 05. Seller: Gity

(1) 06. Seller: Country

(1) 07. Seller: EORI

(D 08. Seller: VAT number

Seller company name
down street

1

EN11 8LU

Enfield

GB

GB12345678

Add cargo details as per chapter 1.1

1.2.1. Import release or transit

(D 09. Buyer: Name

(1) 10. Buyer: Street

(1) 11. Buyer. House number
(1) 12. Buyer: Postal code
(D) 13. Buyer: City

() 14. Buyer Country

(D) 15. Buyer: EORI

(1) 16. Buyer: VAT number

If Transit has end office on EU port of entry, continue as per (2.1.1 or 2.1.2).

Buyer company name
hoogstraat
22
2222
Herkstad
EE
BE12345678

BE12345678




1.3. Transit — Incl. Office of Departure function & CLdN to arrive Export (Border process 4)

() Consignment info validated J

Enter DUCR from export. If multiple consignments enter MUCR on 15t consignment and DUCR on 2"+ consignment(s).

Edit import/export X

Export
Country of export Dedarztion type Addrtional border processes
United Kingdom EX
Export DUCR: EXS MRM Emails
6GBT27040458000-42123111111 shipref@mail.com *

Import
Country of import Dedlarztion type Additional border processes
Belgium IM
mport MRN ENS MRN Temporary storage UCN
Temporary storage CRN Emails

tempstor_mrn@mail.com
Emails:

- Export emails will receive details on sailing booked and ship ref

- Import emails will receive details on temporary storage MRN/CRN when sailed

Enter Transit with start office code in GB and end office code in EU + validity date

and indicate additional border process “LRN”:

In transit
Transit type Additional border processes Transit LRN
T LRN 6GB151194288000-CD1C571012444B2°
Transit MRN Start office code End office code:

GBOO1111 EUD01111
Validity date
31/05/2026
Transit MRN:

- if cleared before arrival in port: enter in “Transit MRN”
- if cleared in port of CLdN: will be provided by CLdN




Upload your Transit documents:

©00ds Movements Kererence -

v Order documents Add documents V

I Add document I Customs document

v Consignment 1
Add order invoice group | Dangerous goods declaration

The bakery NV, Via:

Collect 21/05 Order confirmation from customer
Deli The Cooky Store Ltcl jilidocument I 1
elivery

23/05 VGM container (Verified gross mass)

Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI.

01. Seller: Name Seller company name (1) 09. Buyer: Name Buyer company name
down street () 10. Buyer: Street hoogstraat
03. Seller: House number " (D) 11. Buyer: House number 22
04, Seller: Postal code ENT1 8LU (1) 12. Buyer: Postal code 2222
05. Seller: City Enfield (D) 13, Buyer: City Herkstad
06. Seller: Country GB (1) 14. Buyer: Country BE
() O7. Seller: EORI - (D 15. Buyer: EORI BE12345678

08. Seller: VAT number GB12345678 (D 16. Buyer: VAT number BE12345678




1.3.1. Import release or transit

If Transit has end office on EU port of entry, continue as per (2.1.1 or 2.1.2).

1.4. Return packaging

Similar as chapter 2.1
- Goods descriptions starts with “RETURN”

1.5. Empty units
For empty CLdAN Container or Trailers
- Export doc type: EX
- No export DUCR
- Buyer-Seller: blank (defaults added)

- Consingment info validated: ticked yes




2. EU>GB

2.1. Temporary Storage
2.1.1. No transit

(1) Consignment info validated

Enter MRN from export. If multiple consignments enter MRN per consignment.

Edit import/export X

Export
Country of sxport Dedaration typs
Belgium EU
Export MRM EXS MRM

26BE12345678912345

Import
Country of import Dedaration typs

United Kingdom

mport DUCR ENS MRMN

Emails

tempstor_mrn@mail.com >

Emails:

Additional bordar proceszes

Ermails

shipref@mail.com

Adadtional border processes

Temporary storage LCN

Cancel

- Export emails will receive details on sailing booked and ship ref

- Import emails will receive details on temporary storage MRN when sailed

Seller + Buyer = mandatory, for deliveries into GB, the EORI must be a GB-EORI.

(i) 01. Seller Name Seller company name
() 02. Seller: Street hoogstraat

(01 03, Seller: House number 11

(1) 04, Seller: Postal code 2222

(D) 05 Seller: City Herkstad

() 06, Seller: Country BE

(1) 07. Seller ECRI

(D) 08, Seller: VAT number BE12345678

Add cargo details as per chapter 1.1

o o9.

@ 10.

®1

in

Buyer: Name

Buyer: Street

. Buyer: House number
. Buyer: Postal code

. Buyer: City

. Buyer: Country

. Buyer: ECRI

. Buyer: VAT number

Buyer company name

hoogstraat

22

EN11 8LU

Enfield

GB

GB12345678

GB12345678




After sailing, you can trace the Temporary Storage MRN in the Export/Import section:

Edit import/export X

Export
Country of export Dedaration type Additional border processes
Belgium EU
Export MRM EXS MRN Ernails

26BE12345678912345 shipref@mail.com *

Import
Country of import Dedaration type Additional border processes

United Kingdom

import DUCR ENS MRN Tempora

STRKO074735111001

Ernails

tempstor_mrn@mail.com >

.:a nce'




2.1.2. With Transit to port of departure
Similar as per 3.1.1, but add a Transit

If transit has end office code in port of Zeebrugge BE34300 or port of Rotterdam NL000510, Transit will be used as gate in
MRN.

Add transit X

In transit

Transit typs Additional border processes

T

ransit LRN

Transit MRM o2 code End office code-

26BE12345678912345 BE122222 BE343000
Validii

24/05/2026

Ca nCEI

Edit import/export X

Export
Country of expart Deciaration fyps Additional barder pro
Belgium EU
Export MRN EXS MRN Emails
shipref@mail.com
Import
Country of impor: Dedaration type Additional barder processes

United Kingdom

import DUCR ENS MRN Temporary storage UCN

Emails

tempstor_mrn@mail.c

Cancel

Emails:
- Export emails will receive details on sailing booked and ship ref

- Import emails will receive details on temporary storage MRN when sailed

Upload your Transit documents:
L00ds Movements Kererence

v Order documents Add documents V

I Add document I Customs document

v Consignment 1
Add order invoice group | Dangerous goods declaration
The bakery NV, Via:

> llec
i 21/05

Order confirmation from customer

The Cooky Store Lt(l T1 document I

Delivery

23/05 VGM container (Verified gross mass)




2.2. GVMS
() Consignment info validated S

Enter MRN from export and DUCR from import. If multiple consignments, enter MRN per consignment.

Indicate GVMS in additional border processes:

Edit import/export

Export
Country of export Dedaration typs Additional border processes
Belgium EU
Export MRM EXS MRM Emnails

26BE123456758912345 shipref@mail.com >

Import
Country of import Dedaration type 2l border processes
United Kingdom GVMS
mport DUCR: ENS MRM Temporary storage UCH

26GB12345678912340-112326

Emails

tempstor_ mrm@mail.com >

.:a nce'

Emails:
- Export emails will receive details on sailing booked and ship ref

- Import emails will receive details on temporary storage MRN when sailed

Seller + Buyer = mandatory, for deliveries into GB, the EORI must be a GB-EORI.

() 01, Seller: Name Seller company name (1) 09, Buyer Name Buyer company name
@ 02. Seller: Street hoogstraat (D) 10. Buyer: Street hoogstraat

(D 03. Seller House number " () 11. Buyer: House number 22

() 04, Seller: Postal code 2222 (D) 12. Buyer: Postal code EN11 8LU

(D 05 Seller: City Herkstad (© 13. Buyer: City Enfield

(1) 08. Seller: Country BE () 14. Buyer: Country GB

(D 07, Seller: ECRI - (D) 15. Buyer: ECRI GB12343678

(D) 08, Seller: VAT number BE12345678 (1) 16. Buyer: VAT number GB12345678

Add cargo details as per chapter 1.1




Alternative: share the Goods Movement Reference on customer portal:

v General info

@ Route Distance: 74 km (0 km empty + 74 km loaded)
- Total: 2d 19h

(1) Vehicle category Container

(1) Consignment info validated v

) Contact emails -

) Customer Reference

) Seal number -

) Goods Movements Reference GMR reference




