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Orders (and templates) with Customs details 

 

Created: 21/05/2026 

 

1.1. Start from Customer portal 

1.1.1. Order creation 

Select the Order template on customer portal: 

 

Create order from template: 
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Complete the details as per manual “Create a new order”, 

and additionally add the customs details, according to the applicable Customs process + SAVE. 
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1.1.2. Update order with customs details 

Once your order is accepted at CLdN Cargo side, it will change from status “Waiting for approval” to “To Plan” and can be 

updated: 

 

Select “edit order”: 

 

 

Update consignment information per consignment: 
- Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI, for deliveries into GB, the 

EORI must be an GB-EORI. 
 

- Adding a notifyer is optional. 
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Export / Import / Transit details, as per customs process, examples described in this document. 

 
 
 
Cargo details: 

- In case you have multiple items per consignment, use the “Add cargo item”. 
DO NOT “add piece dimensions” nor “Add item” 

 
 

- Always add HS code. 
 

- If the cargo contains sanitary or phytosanitary goods, indicate using the SPS flag.  If sailing from GB to NL, the 
GGB reference becomes mandatory: 
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Customs documents can be uploaded in the order on order level: 

 
 

- T1: mandatory to be uploaded as “T1” 
- Customs invoice, packing list and other customs documents can be uploaded as “customs document” 
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If you require additional consignments to enter a second or more sets of customs paperwork, please ask your customer 
service contact to add a consignment. 
For GB export, always add MUCR on first consignment and DUCR on 2nd+ consignments 
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1. GB > EU 

1.1. Temporary Storage 

 

 

Enter DUCR from export.  If multiple consignments enter MUCR on 1st consignment and DUCR on 2nd+ consignment(s). 

 

Emails: 

- Export emails will receive details on sailing booked and ship ref 

- Import emails will receive details on temporary storage MRN/CRN when sailed 

 

Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI. 

           

 

Add cargo details as per chapter 1.1 
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After sailing, you can trace the Temporary Storage MRN, and for sailings from GB to BE also the CRN in the Export/Import 

section: 

1.1.1. Import release 

You can now add the import MRN so unit can be released from port: 

 

1.1.2. Transit from Zeebrugge/Rotterdam port to destination 

 

or open the Transit in the consignment: 



 

 

 
 

 

  9 

 

Important to add start office code and end office code. 

- If EU port of entry is Zeebrugge, T1 is expected to start in BE343000 

- If EU port of entry is Rotterdam, T1 is expected to start in NL000510 
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Upload your Transit documents:
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1.2. Transit CLdN to Arrive Export (Border process 1) 

 

Enter DUCR from export.  If multiple consignments enter MUCR on 1st consignment and DUCR on 2nd+ consignment(s). 

 

Emails: 

- Export emails will receive details on sailing booked and ship ref 

- Import emails will receive details on temporary storage MRN/CRN when sailed 

 

Enter Transit with start office code in GB and end office code in EU + validity date: 

 

Upload your Transit documents: 
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Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI. 

           

 

Add cargo details as per chapter 1.1 

 

 

1.2.1. Import release or transit 

If Transit has end office on EU port of entry, continue as per (2.1.1 or 2.1.2). 
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1.3. Transit – Incl. Office of Departure function & CLdN to arrive Export (Border process 4) 

 

Enter DUCR from export.  If multiple consignments enter MUCR on 1st consignment and DUCR on 2nd+ consignment(s). 

 

Emails: 

- Export emails will receive details on sailing booked and ship ref 

- Import emails will receive details on temporary storage MRN/CRN when sailed 

 

Enter Transit with start office code in GB and end office code in EU + validity date  

and indicate additional border process “LRN”: 

 

Transit MRN: 

- if cleared before arrival in port: enter in “Transit MRN” 

- if cleared in port of CLdN: will be provided by CLdN 
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Upload your Transit documents: 
 

 
 
 
Seller + Buyer = mandatory, for deliveries into EU, the EORI must be an EU-EORI. 
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1.3.1. Import release or transit 

If Transit has end office on EU port of entry, continue as per (2.1.1 or 2.1.2). 

 

1.4. Return packaging 

Similar as chapter 2.1 

- Goods descriptions starts with “RETURN” 

 

1.5. Empty units 

For empty CLdN Container or Trailers 

- Export doc type: EX 

- No export DUCR 

- Buyer-Seller: blank (defaults added) 

- Consingment info validated: ticked yes 
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2. EU > GB 

 

2.1. Temporary Storage 

2.1.1. No transit 

 

Enter MRN from export.  If multiple consignments enter MRN per consignment. 

 

Emails: 

- Export emails will receive details on sailing booked and ship ref 

- Import emails will receive details on temporary storage MRN when sailed 

 

Seller + Buyer = mandatory, for deliveries into GB, the EORI must be a GB-EORI. 

         

 

Add cargo details as per chapter 1.1 
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After sailing, you can trace the Temporary Storage MRN in the Export/Import section: 
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2.1.2. With Transit to port of departure 

Similar as per 3.1.1, but add a Transit 

If transit has end office code in port of Zeebrugge BE34300 or port of Rotterdam NL000510, Transit will be used as gate in 

MRN. 

 

 

Emails: 

- Export emails will receive details on sailing booked and ship ref 

- Import emails will receive details on temporary storage MRN when sailed 

 

Upload your Transit documents: 
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2.2. GVMS 

 

Enter MRN from export and DUCR from import.  If multiple consignments, enter MRN per consignment. 

Indicate GVMS in additional border processes: 

 

Emails: 

- Export emails will receive details on sailing booked and ship ref 

- Import emails will receive details on temporary storage MRN when sailed 

 

Seller + Buyer = mandatory, for deliveries into GB, the EORI must be a GB-EORI. 

         

 

Add cargo details as per chapter 1.1 
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Alternative: share the Goods Movement Reference on customer portal: 

 

 

 

 


